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01/29/09 Call In (10:11am) – Linda Lewis (neighbor) 
Chesney Linda called in to report concerns for her neighbor, Brenda Smith, and her children, Jeremiah 

(3yoa) and Hannah (2mos).   
 
 Brenda and her children share a double home in Selinsgrove, PA with Linda and her 

husband.  Brenda and her children live in half of the home (316 South Market Street), while 
Lewis’s live in the other half (316 ½ South Market Street).  Linda and her husband have lived 
there for over 10 years.  Brenda just moved in last spring. 

 
 Linda reports that Brenda is abusing drugs and alcohol, resulting in the children being left 

unattended.  Linda says that Brenda uses to the point of passing out on a daily basis.  Linda 
can hear Jeremiah moving around their home, playing, and watching television.  She also 
hears the baby crying.  Jeremiah came outside by himself this morning while Linda was 
clearing ice from the sidewalk in the backyard.  He still had his pajamas on and no coat or 
shoes.  Linda knocked on Brenda’s door for more than 5 minutes before Brenda answered.  
Linda said that Brenda looked “out of it.”  This happened about half an hour ago.  Linda 
explained that Brenda keeps all of her blinds pulled closed so as to prevent others from 
seeing into the family’s home. 

 
 Linda says that she and Brenda used to talk quite a bit.  They often sat on their porch to talk 

and watch Jeremiah play in the backyard.  Linda and her husband had Brenda and Jeremiah 
over for dinner several times, too.  Linda says that Brenda admitted to her that she used to go 
out a lot and used drugs and alcohol before having children.  Since she had Hannah in 
November 2008, Linda says Brenda has resumed “partying.”  She has only visited with them 
a few times and rarely talks with them anymore.  Brenda asked Linda and her husband to 
babysit the children for a few hours on New Year’s Eve, which they did.  Brenda said that she 
would be home just after midnight, but did not come home until nearly 1:00am and smelled of 
alcohol.  Linda told Brenda that she will not babysit for her again “just so she can go out and 
get drunk.”  Brenda is also gone overnight quite often.  Linda does not know where the 
children are when she leaves for so long; she does not hear them in their home and does not 
believe Brenda leaves them home alone. 

 
 Brenda worked at Wood-Mode until she was laid off in October 2008. 
 
 The children’s father, Andrew Smith, is in the military and currently serving in Afghanistan.   
 
 Linda agreed to call the Agency immediately if she observes or believes the children to be 

unsupervised in the future. 
 
 An immediate response time was assigned to this report. 
 
01/29/09 Unannounced Home Visit (1:00pm) – Brenda Smith, Jeremiah Smith, Hannah Smith 
Chesney The purpose of this contact was to meet the immediate response time and respond to the 

new report of allegations of Brenda’s substance abuse and failure to supervise her children. 
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 Upon arrival to the home, no one was observed outside and the window blinds were closed.  
The TV could be heard from inside the home.  Brenda answered the door after a few minutes 
of this worker knocking.  Brenda appeared groggy at first, her hair was tousled and undone, 
and she was wearing pajamas.  She reluctantly invited this worker inside when this worker 
identified herself. 

 
 The home was nicely furnished, but dark and cluttered.  All of the window blinds appeared to 

be drawn closed.  In the living room, the children’s toys, magazines and newspapers, pillows 
and blankets, and dirty diapers were strewn about.  There were a few dirty cups and dishes 
sitting on the coffee table and end tables.  In the kitchen, there were pans sitting on the stove 
and the sink was filled with dishes.  Jeremiah was wearing pajamas, eating a Tasty-Cake, 
and watching “Dora the Explorer.”  Hannah was awake in her swing. Brenda began picking 
up the clutter in the living room as she spoke with this worker, apologizing for the clutter and 
commenting that their home “usually isn’t such a mess!,” then picked Hannah up out of her 
swing to hold her.  Numerous framed family photos were displayed around the home.  In the 
photos, Brenda appeared neatly dressed and her hair was nicely done, very much opposite 
her current appearance.  

 
 Brenda was clearly concerned about the Agency visiting her home, repeatedly asking what 

was happening and insisting that she would never harm her children.  This worker told 
Brenda that a report was received and explained the assessment process. 

 
 Brenda reported that she currently lives alone with her 2 children, Jeremiah and Hannah.  

Her husband, Andrew, is currently serving in the US Army in Afghanistan.  He was deployed 
in May 2008 and is expected to return home next month.   

 
 This worker informed Brenda of the report that Jeremiah had left the home on his own this 

morning.  Brenda acknowledged that this occurred and became tearful.  She said that she 
was in the bathroom at the time and didn’t realize that Jeremiah had gone outside.  She said 
that she is thankful that her neighbor saw him leave the home and brought him right back in.  
She asked if her neighbor was the person who called the Agency and began to cry.  Brenda 
explained that she and her neighbors were pretty close, but had a falling out recently.  She 
stated several times, “I can’t believe they would do this to me!” 

 
 Brenda explained that she asked her neighbors, Linda and Raymond, to babysit her children 

on New Year’s Eve so that she could go to a party with some friends.  She said that she had 
2 glasses of wine at the party, but denies being intoxicated and said that she actually drove a 
friend to and from the party.  When Brenda returned home, she said that Linda accused her 
of being drunk, said she didn’t appreciate her coming home so late, and told her that she can 
find another babysitter from now on.  Brenda said that they had agreed that she would come 
home right after midnight and she did so; she was home before 1:00am and her friend’s 
house is about 30 minutes away.  Brenda said that she and Linda haven’t really spoken since 
then. 

 
 This worker asked Brenda about drug and alcohol use.  Brenda said that she occasionally 

has a few drinks with friends.  She did not drink any alcohol during her pregnancy.  The only 
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time she has had any alcohol since Hannah’s birth was on New Year’s.  She denies any 
current or recent drug use.  Brenda admitted that she drank alcohol regularly on weekends 
before she had children.  She also admitted to smoking marijuana pretty regularly on 
weekends when she was in her late teens and early 20’s. 

 
 Brenda is currently 29 years old.  Andrew is 31.  She and Andrew were married in June 2004.  

They moved here from Scranton later that year when Andrew got a job at the National Guard 
station in Lewisburg, PA.  Brenda started working at Wood-Mode in Kreamer, PA in January 
2005.  She was laid off in October 2008 and collects unemployment. 

 
Jeremiah just turned 3 years old; he was born on January 5, 2006.  Hannah will be 2 months 
old tomorrow; she was born on November 30, 2008.  Brenda reports that both of the children 
are up to date on their immunizations and there have been no concerns for their health or 
development.  She has been trying to work on toilet training with Jeremiah, but they’ve made 
little progress and Jeremiah doesn’t seem interested.  Both children were born naturally, with 
no complications during pregnancy or delivery.  Brenda had her tubes tied when Hannah was 
born.  She said that she and Andrew planned to have 2 children and they are both proud 
parents.   

 
Brenda’s family remains in the Scranton area.  Andrew’s family is from Buffalo, NY.  Brenda 
said that they have made some friends in the area, but she really misses her family.  She 
said that it has really been hard to be on her own with the children since Andrew’s 
deployment and she began to cry again.  She said that she and the children have gone to 
stay with her family about every other weekend since Hannah was born so that they can 
spend time with the children.  Brenda said that her family helps a lot with caring for the 
children while they’re visiting, so she enjoys the break she gets when going there, as well as 
the company.   
 
Brenda and Jeremiah moved into the family’s current home in July 2008, just after learning 
that they were having a baby girl.  The family’s previous apartment had only 2 bedrooms.  
Their current home has 3 bedrooms.  They are saving money to buy their own home.  
Andrew volunteered to be deployed for the bonus and the increased salary to help them save 
money more quickly.  Brenda said that she agreed to him doing so at the time, but now 
wishes that he had stayed home with her during her pregnancy and for Hannah’s birth.   
 
Brenda acknowledged feeling very lonely and isolated parenting the children on her own.  
She said that she and Jeremiah did spend a lot of time with friends over the summer and until 
Hannah was born.  Brenda talked a lot about how things have changed since Hannah’s birth.  
She said that she just can’t seem to keep up with everything – caring for the children, 
cleaning the house, preparing meals, running errands, and so on.  She began to cry again.  
She said that she constantly feels tired and said, “Some days, I can’t even bring myself to get 
out of bed.”  She said that most of her friends have not even seen Hannah, since they were in 
the hospital after her birth.  She admitted to not answering the phone when they call or 
making excuses when they suggest getting together.  She said that she has never felt like 
this before.  She used to enjoy being a mother and looked forward to spending time with her 
children, but “now everything feels like a chore.”  She is embarrassed for anyone to see her 
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like this, or see her home in its current state.  She denies any thoughts of harming herself or 
her children, but said that she wonders every day if her children would be better off without 
her.  She said that she feels like she’s become “a bad mother,” she is disappointed in herself, 
and her children deserve better.  She continued to cry as she told this worker that she has 
not admitted any of this to anyone else – not even her family.   
 
Brenda admitted that she has been sleeping a lot more than usual.  She often puts a video in 
for Jeremiah to watch & puts Hannah in her swing while she sleeps.  This worker asked if 
Jeremiah has gone outside by himself before today.  Brenda admitted that he has done it 2 
other times; both times, Linda or Raymond saw him and brought him back to her.  Both 
incidents happened since New Year’s.  Brenda was sleeping at the time of each incident and 
had no idea that he had left the home until Linda or Raymond knocked at the door. 
 
Brenda denies any history of depression or mental health issues.  She has never gone to 
counseling.  She denies taking any medications, aside from birth control in the past and the 
occasional antibiotic.  She denies any history of health problems.   
 
Brenda said that she has no criminal history, though she has gotten a few speeding tickets.   
 
Brenda denies any history of mental health issues, counseling, or health problems for 
Andrew.  He does not take any medications.  He does not have a criminal history, aside from 
an underage drinking charge when he was 17. 
 
As Brenda and this worker talked, this worker observed Jeremiah go to the kitchen, climb up 
on a chair, and get a few cookies from the kitchen counter.  Beside the cookies on the kitchen 
counter was a knife set.  Brenda didn’t notice Jeremiah doing this, but immediately got up, 
got Jeremiah off of the chair, and moved the knife set out of his reach when this worker 
pointed out what he was doing.  When she returned to the living room, she was crying and 
stated, “I just can’t do this!” 
 
Brenda says that they have never been involved with CYS before.  She added that she 
doesn’t even know of anyone who has been involved with CYS and she is quite embarrassed 
about a referral being made on their family. 
 
Brenda signed a consent for this worker to speak with her and the children’s physicians, as 
well as her parents, Paul and Margaret Johnson.  This worker called Brenda’s parents while 
still at the home. 

 
01/29/09 Call Out (2:50pm) – Margaret Johnson (MGMo):  570-555-5555 
Chesney The purpose of this call was to make contact with Brenda’s family, gather additional 

information on Brenda and her children, and begin to develop a safety plan for the children. 
 

This worker informed Margaret of the referral received on Brenda and the children today.  
Margaret sounded shocked and asked several questions about the Agency’s assessment 
process and what will happen.  She also stated, “Brenda abusing drugs?  That’s a lie!” 
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Margaret said that Brenda and the children have been staying with her and her husband 
about every other weekend since Hannah was born.  Brenda and the children stayed with 
Margaret and Paul from Christmas Eve until the following Sunday; Margaret said that they 
had a “wonderful” time together.  The last time they saw Brenda and the children was this 
past Sunday, January 25th, when they left to return home after spending the weekend with 
Margaret and Paul.  Margaret said that they love having them there and wish they could 
spend even more time with their grandchildren.   
 
Margaret reports that both children seem to be doing great.  Jeremiah is very bright and 
active.  He likes to read books, play hide-n-seek, play with their dog, and go for walks with his 
grandpa.  Hannah is a great baby; she eats well, rarely fusses, and actually sleeps through 
the night 
 
Margaret said that she and her husband have not visited Brenda’s home since the weekend 
Hannah was born.  Margaret stayed at the hospital with Brenda.  Paul stayed at Brenda’s 
home with Jeremiah.  They stayed with Brenda and the children for a few days after Hannah 
and Brenda returned home from the hospital.  Margaret and Paul returned home when 
Brenda assured them that she would be fine on her own and agreed to call them if she 
needed anything. 
 
This worker asked Margaret if she has noticed any changes in Brenda’s behavior recently.  
Margaret said that Brenda has been really rundown since Hannah’s birth, but that is to be 
expected with having a new baby.  She said that Brenda has been a wonderful mother and 
wife and that her family has always come first to her.  Margaret talked about how she has 
always been amazed by the way Brenda has been able to balance work with spending time 
with Jeremiah, staying active with her friends, staying fit, keeping a beautiful home, doing lots 
of cooking and baking, hosting play dates with other mothers with children Jeremiah’s age, 
and so on.  Margaret said that Brenda has recently been quieter than usual and doesn’t seem 
to be taking care of herself like she did before Hannah.  Again, Margaret said that she simply 
attributed this to having a new baby and the stress of managing everything on her own since 
Andrew has been deployed.  She said that Brenda hasn’t been calling her like she used to, 
but Margaret calls Brenda nearly every day; many days, she is unable to reach Brenda, 
however, because she is out with her friends or running errands.  She said that she has 
offered to come and help Brenda with the kids, especially since Hannah’s birth, but Brenda 
has always told her that she is doing alright.  She said that she thought everything would be 
fine, especially since Andrew will be home in less than 2 weeks.   
 
Margaret sounded very concerned and asked several times if Brenda and the kids are ok.  
Margaret asked if she should take some time off from work to come and stay with Brenda.  
She said that she owns her own beauty salon and makes her own schedule, so she could 
easily do this if Brenda and the children need her.   
 
This worker asked Margaret if she is aware of any drug or alcohol use by Brenda.  Margaret 
said that Brenda enjoyed going out with her friends a lot when she was younger, but she 
settled down when she and Andrew decided to have children.  Margaret said that Brenda and 
Andrew continued to go out with friends from time to time, perhaps 1 time every 3 or 4 
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months, but always had someone to care for Jeremiah, often Margaret and Paul.  Andrew 
and Brenda would return to the Scranton area to visit old friends, or Margaret and Paul would 
spend the weekend at Andrew and Brenda’s home.  Margaret said Brenda did not drink or go 
out during her pregnancies and the only time she knows of her going out since Hannah’s birth 
was on New Year’s Eve.  Margaret said that she and Brenda are close and she feels that she 
would know if Brenda was using drugs or abusing alcohol.   
 
This worker asked Margaret if she is aware of any times that the children have been left 
unattended.  Margaret said that she is not.  This worker asked Margaret if she is aware of any 
instances in which Jeremiah may have left the family’s home without Brenda’s knowledge.  
Margaret gasped and said she is not.  Again, she asked if there is something she can do and 
if Brenda and the kids need her.  She said that she will clear her schedule and come today to 
stay with Brenda and the kids and remain with them for as long as they need her. 

 
01/29/09 Unannounced Home Visit (continued) 
Chesney This worker spoke with Brenda again after concluding her phone call with Margaret. 
 
 Brenda confirmed that Andrew is scheduled to return to the states on Monday, February 2nd 

and return home by the 16th. 
 

Brenda admitted to lying to her parents about how things have been going.  She said that she 
was embarrassed for them to know how she has been feeling or see what has been 
happening in her home.  She is afraid that they will see that she is a “bad mother” and think 
poorly of her for it.  Brenda said that she often doesn’t answer her phone.  When her mother 
calls and she doesn’t answer, Brenda always tells her later that she was out with friends or 
running errands to avoid telling her the truth.   

 
 Brenda said that she definitely views her parents as a support and knows that they would do 

anything for her and her children.  She said that she is extremely embarrassed about how 
bad things have gotten and worries about what they will think of her.  She realizes that she 
must be honest with them now and knows that they will want answers since this worker 
talked with her mother. 


